Diamond Knowledge Base

My Portable Road Tube Counter Will Not Come On

There are only a couple of things that can be done to fix this problem. One is to replace the battery, if the
counter is approximately four or more years old the battery may have gone dead, to do this please contact us

to find out the procedures for replacing the battery.
The only other thing that can cause your counter to not come on is an electronic hardware failure, in this case
you will need to contacts us to have the counter sent in to us for repairs.
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